Mint Grievance Flow Chart

20 Working Days l

File Grievance

5 Working Days l

Hearing

No reply within 5 working day;_?

You have |10 more days to
transmit to the next level.

Yes .
~ e D

First Level

and written reply

|

Griever
Satisfied?

10 Working Days l No

Transmit to next level

15 Working Days l
Second Level )
Hearing
15 Working Days l
Written Reply

Yes —

—:-CEnd

Griever
Satisfied?

Is it
Arbitrable?

v

N

Arbitration

|5 Calendar Days l Yes

Refer to Arbitration

05/2007



